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Course Description

+ Develop an understanding of PortaCount
Pro/Pro+ communications

+ Setting up and verifying PortaCount Pro/Pro+
communications

+ Common communication issues and resolutions
+ Installation of the USB device driver software

+ Followed by a Q & A session
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Course Key

Right Click

Left Click “
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Required Material

1. PortaCount Pro/Pro+
2. USB Cable *

3. Personal Computer (PC) with FitPro Fit Test
software v2.0 (or greater) installed

* provided with PortaCount Pro/Pro+




|
Let’s begin... O

1. Power on the PC being used to communicate
with the PortaCount Pro/Pro+

2. Power on the PortaCount Pro/Pro+
* Wait for the start up process to complete

3. Connect the PortaCount Pro/Pro+ to the PC via
the USB cable

@ FitPro software should always be installed before
connecting the PortaCount Pro/Pro+
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Helpful Definitions

e« *<= Universal Serial Bus; a standard type of port
used in PC-to-PC and PC-to-hardware S
communications Q

Hardware Device ‘

e Any device connected to the PC. In our
circumstance, the PortaCount Pro/Pro+ is the
hardware device

A

=
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Open the FitPro Software

2 ways to accomplish this:

1. Double-Click the FitPro icon ]

Lecyclebin EItEro

Located on desktop
— Or'-
2. Open your Start menu, go to:
All Programs P TSI Incorporated P FitPro P FitPro_V2.0.x

.. Microsoft SQL Server 2005
1. RealNetworks
1. Skype
1. Startup
.. Steam
1. The Weather Channel
. TSIIncorporated
.. FitPro

é FitPro P_ B Help and Support

4 Back

Computer

m

Control Panel
Devices and Printers

Default Programs

| Search programs and files
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Opening FitPro

AWERAOBEZHRE & KO

Change Active Database

Active Databasze

l Select Active Database for saving new fit tests.

Database name and location Browse. ]
. W\ 4C:\FitPro\FitProData mef -
| The same Active Database is always used.
Do not show this dialog on startup.
| Advanced>> | |  CresteNew | | oK | | Exit

This window appears when the “Same Active Database is
always used” function has not been checked.

If you always use the same FitPro database you may A
want to check this box as a convenience
©
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Openlng FItPro

File Database PortaCount Report Setup Help

ARE@OY=E B ® XO e

Change Active Database
Active Database
' Select Active Database for saving new fit tests.

Database name and location [ Browse.. ]

. W\ 4C:\FitPro\FitProData mef -

I -] The same Active Database s always used. /
Do not show this dialog on tart up.
' | Advanced>> | [ CresteNew | | oK S | Exit

Click OK

If you always use the same FitPro database you may A
v@ T want to check this box as a convenience
b

ACADEMY




Opening FitPro

[ 5 FitPro:CAFitPro )

File Databas Setup  Help

@@@iOl?@EQX®&

@ Daily Checks

,
on
C=| /‘

Jﬂ

+ Select No when Daily Checks prompt appears

PORTACOUNT\Q?
‘ ACADEMY
®



Communication Ports

File  Database PortaCount Report m‘ m—
- F Global FitPro Options...

+ Click Setup P Communication Ports...
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Helpful Definitions

e Transmission Control Protocol/Internet Protocol; a
standard set of rules for representing data,
commonly used in PC communications

A,

TCP/IP Address

e Instructs the PC as to where to send data; which
hardware device. Similar to a home address

Lrng
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Communication Ports

@@IIO!?@@@ .ﬂ
Selectﬁddress
TCP/IP Address Port
+ If information does [Sewch ] wozmsim - 303
= Connected!
appear, click Save and o .

Last Service Date Manufactuning Date

| 20110422 [ 20030817

Firmware Version Service Interval
| 24 12 (monts)

| sawe | | Bt |

N
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Communication Ports

@@..Ol?ﬁ%@ W < .ﬂ
rSeIectAddress
TCP/IP Address Port
+ [f information does not =N e
appear, click Search AN
| |
Last Sernce Date Manufactunng Date
| |
Firmware Version Service Interval

T  (months)

: I Save I [ Exit
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Communication Ports

(rst ]

Database PortaCount Report Setup Help

@.Ol?ﬁ%@@ .?:’4

Still see no information?! |

TCF/IFP Address Port
Seaach ~  |3603
Mo PortaCount Found at address
Serial Number Model
Last Sernice Date Manufactunng Date

Firmware Version Service Interval

We need to access the computer’s ’7 T (monte
Device Manager utility

: [ Save ] [ Exit
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Communication Ports

= FitPro:CA\FitPro\ )

GECEOCTAR X0 \

+ Minimize FitPro

rSeIectAddress
TCP/IP Address Port
Search > [3603
Mo PertaCount Found at address
Serial Number Maodel
| |
Last Sernice Date Manufactunng Date
| |
Firmware Version Service Interval
+ Click Exit = /
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Helpful Definitions

‘ Device Driver

e Also called Driver Software; enables the PC to
communicate with hardware devices connected

Cong

=

Device Manager \

e A utility, or control panel, that monitors hardware
devices connected to the computer ‘Q’
e For example the PortaCount Pro/Pro+
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1. Open Start menu Device Manager
2. Right-Click on My Computer
3. Click on Properties

Documents

Pictures

Windows XP users will see
“My Computer”

~ Sticky Notes

n
% Snipping Tool e
Manage

|@| iTunes
-

-
@,r Magnifier

f n ‘ Microsoft Office OneNote 2007

»  AllPrograms

I Search programs and files

Map network drive...

Disconnect network drive...

Show on Desktop

Rename

Properties
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System Properties

- el B e S
L e ——
1B » Control Panel » System and Security ¥ System - | ¥4

Search Control Panel 2 |

&2

Control Panel Home . .. .
View basic information about your computer
@' Device Manager ierdBmrs edition
@ Remote seftings Windows 7 Home Premium
B System protection Copyright © 2009 Microsoft Corporatich. All rights reserved.
'@ Advanced system settings Service Pack 1
Get more features with a new editionf Windows 7 3 |
||
System
Rating: mvﬂ'indnws Experience Index B
See alko Processorn: Intel(R) Core(TM} i7 CPU Q720 @1.606Hz 1.60 GHz
Action Center Installed memory (RAM):  4.00 GB
Windows Update System type: 64-bit Operating System
Performance Infarmation and Pen and Touch: Mo Pen or Touch Input is available for this Display
Tools
Computer name, domain, and workgroup settings A
———li i R e —— [] _ |

. Windows XP users: Click on the
HARDWARE tab across the top of this

window.

ACADEMY
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System Properties

C e —

G@v 1B » Control Panel » System and Security ¥ System

Control Panel Home . .. . @ W
4 View basic information about your computer
1 ¥ Device Manager Windows edition
@ Remote seftings Windows 7 Home Premium
B System protection Copyright © 2009 Microsoft Corporation. All rights reserved.
'@ Advanced system settings Service Pack 1
Get more features with a new edition of Windows 7 5 |
L
System
Rating: mWindnws Experience Index B
See alko Processorn: Intel(R) Core(TM} i7 CPU Q720 @1.606Hz 1.60 GHz
Action Center Installed memory (RAM):  4.00 GB
Windows Update System type: 64-bit Operating System
Performance Infarmation and Pen and Touch: Mo Pen or Touch Input is available for this Display
Tools
Computer name, domain, and workgroup settings A
———— = ———— = —— A
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Device Manager

SRR PuE

File  Action Wiew Help
- = g =
E%

[+]- Batteries
- Computer
B8 Controlvaul Device
--*E.- Disk drives
Any error symbols 5 s
. DWDJCD-ROM drives
7 --ﬁ Human Interface Devices
ap p ear: -2 IDE ATAJATAPT controllers
| &5 TEEE 1394 Bus host controllers
2 Keyhoards
---“ Mice and other pointing devices
a Maonitars
EI‘ Metwork adapters
S 1394 Net Adapter #2
' -EH& Intel(R) 82567LM Gigabit Metwork Connection
kel R gl 5100 AGH

BV NDIS Device
#- ' Ports (COM & LPT)

ﬂ Processars

€& 5C51 and RAID controllers
[+, Secure Digital host contrallers
- Smart card readers

-, Sound, video and game controllers
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Device Manager

AR T

Action Miew  Help

- = & 2 %
svaln
' Batteries
v Computer
v E8@ Controlvault Device
¥ Disk drives

L L . Display adapters
1. Rlah t' CIICk on thlS i DYD{CD-ROM drives
et ¢ {28 Human Interface Devices
-2 IDE ATAJATAPT contrallers

d eVI C e [+-#ap IEEE 1394 Bus host cantrallers

{z» Kevboards
"8 Mice and other pointing devices

Monitors

2. Click Update
Driver... g S

i Ports (o Disable
Urinstall

& SC51 and Scan for hardware changes
L, Secure Di

Properties
-, Sound, vided and game contrallers

Launches the Hardware Update ‘Wizard for the =i
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Installing

._. -_— """-'"-'_‘-__ u

@ [ Update Driver Software - T5I USB Rernote NDIS Metwark Device
-

How do you want to search for driver software?

e I[f prompted to

< Search automatically for updated driver software ?

Windows will search your computer and the Internet for the latest driver software | ConneCt tO the
foryour device, unless you've disabled this feature in your device installation i .
settings. internet, select

)

“No, not this time’

< Browse my computer for driver software
Locate and install driver seftware manually.

]

+ Click Search automatically for
va, romcon T updated driver software
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Installing

Installing driver software...

{ | —

@' Windows Security

< Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device.

< Install this driver software anyway “
Only install driver software obtained from your manufacturer's web.. eor

disc. Unsigned software from other sources may harm your computer or steal
information.

(v) See details

\

I
L

+ Click Install this driver software
\TSH oo T anyway



Installing evice Drivers
‘;m

7). L Update Driver Software - TSI USE Remote NDIS Network Device

Installing driver software... ‘

le

.

&) Update Driver Software - TSI USB Remote NDIS Network Device

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

E. TSI USB Remote NDIS Network Device

- + Click Close
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Verify drivers
were installed

properly

+ Exit Device Manager

& System Properties
windows
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A

File Action View Help

&= @mHE "

I b .E!II Display adapters

4 175 Morty-PC|
[ & Batteries
- .78 Computer
b = Disk drives

» i} DVD/CD-ROM drives
[ % Hurnan Interface Devices
i g IDE ATA/ATAPI controllers

[ - i IEEE 1394 Bus host controllers

p-ﬁ Imaging devices

b -EB Keyboards

Dﬂ Mice and other pointing devices

» B Monitors

A@ Metwork adapters

.. Dell Wireless 1520 Wireless-N WLAN Mini-Card

) amily on
A TSI USE Remote MDIS Metwork Device
. | Portable
[}-R Processors

. BB 5D host adapters

b iq Sound, video and game controllers

TLES

[ -JM Systemn devices
[ - i Universal Serial Bus controllers




Communication Porfts

+ Maximize FitPro




Communication Ports

| 7L FitPro:CAFitPro

File  Database PortaCount  Report

+ Click Setup P Communication Ports...
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Communication Ports

@@..Ol?ﬁ%@ W < .ﬂ
rSeIectAddress
TCP/IP Address Port
+ [f information does not =N e
appear, click Search AN
| |
Last Sernce Date Manufactunng Date
| |
Firmware Version Service Interval

T  (months)

: I Save I [ Exit
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Communication Ports

m— T . T—
@@@IOl?@@@ .ﬂ
Selectﬂddress
TCP/IP Address Port
+When lnformatlon Search | 16925459137  « |3g03
= Connected!
does appear, click e »
Save and Exit | eosaosauon T e
Last Sernce Date Manufactunng Date
| 20110422 [ 20030817
Firmware Version Service Interval
| 24 12 (monts)
y
You're Done!
Cse ] [ &
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Communications

@

To confirm communication,
v@, rorcon T look for the green line



Troubleshooting

»If you see an IP address
listed, but no other
information

FitPro software successfully
found the PortaCount
Pro/Pro+...

but was then prevented
from communicating

PORTACOU N@
‘ ACADEMY
®

&

TCP/IP Address Port

[ Search ]

|1EE|.25?.?EI.2?EI | 3603

Mo PortaCount Found at address 169.257.73.273

Serial Number

Model

Last Service Date

Manufacturing Date

Firmware Yersion

Service Interval




What prevents
communications?

v' Check for any firewalls running

v’ Check any anti-virus software running

v’ Check other devices or software that

use IP Addresses
(for example, Wireless Internet Cards, etc.)
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Summary

+ Communication terminology
- TCP/IP Address
- Device Driver (software)

+ Verify Communications
- Setup » Communication Por

+ Device Driver Software
- Device Manager Utility
- Installation

Vap




PortaCount Academy

lOnline Training Center

e Available at the PortaCount Academy website;
www.tsi.com /PCacademy

[ e

e Available at www.tsi.com/PCacademy and
www.tsi.com/portacount




